
Malco Products, SBC, Annandale, MN 55302 • www.malcotools.com • 800-328-3530

CONSTRUCTION EDITION

Providing the path for  
professional tools that  
Work. Perform. Outlast.

Tammie Nixon, OHIO
Tammie Nixon, of Berkey, Ohio, a sheet metal journeyman with GEM Inc., is one of four females in the local sheet metal 
workers union. “I have done everything from residential to heavy industrial, houses to auto plants. I love the constant chal-
lenge that comes with HVAC. It’s such a rewarding career,” says Nixon. 

and the 2022 winners are....

Congratulations to the 2022 winners of our annual HVAC Trade-Pro of the Year Award!
Our HVAC Trade-Pro of the Year Award recognizes and celebrates outstanding, experienced HVAC professionals who are dedicated to the 

industry and on-the-job safety, as well as giving back to their communities.

Kenneth Hudson, MARYLAND
Kenneth Hudson, of Fort Washington, Maryland, the CEO of HawkEye Services, is diligent about teaching proper HVAC 
safety techniques and practices to his technicians. He supports his community by holding free training events for techni-
cians in his area and participating in back-to-school drives, fundraisers, networking events, holiday giveaways and food 
drives.

Robert Hartman, PENNSYLVANIA
Robert Hartman, of Philadelphia Pennsylvania, a self-employed HVAC installer and servicer, has spent the last 29 years 
installing and servicing residential ductwork. “I love getting people heat when they’re cold and air-conditioning when 
they’re hot,” says Hartman. “It’s a very satisfying part of my job.”

Chris Sanders, KENTUCKY
Chris Sanders, of Cub Run, Kentucky. Sanders and his father started Sanders A/C & Heating, Inc., where Sanders is 
the owner and an installer service technician. His active community involvement includes President of the Hart County 
Historical Society, board member of the preserve, working with the zoning committee and supporting the local EMA and 
volunteer fire department.

Ricardo Lopez, MISSOURI
Ricardo Lopez, of Moscow Mills, Missouri, a HVAC trade pro with Hoffman Brothers, graduated top of his class and has 
recently started to train others. He supports his community by helping clean up trash and participating in 5K walks and 
runs for local charities. 



Over the past quarter, we have been focused on putting several strategic building blocks in place to ensure that as we grow as a company, 
we are doing so strategically and purposefully. 

One of those building blocks that I’m most excited about is the addition of three very experienced and talented leaders to the Malco team: 
Phil Sponsler, who joined our board of directors in May; Jim Finneman, who will serve as our executive vice president of supply chain man-
agement; and Jeff Widdel, who is our new director of engineering and plant operations. We highlighted Phil in our Q2 newsletter, and more 
information about Jim and Jeff is below.

Phil, Jim and Jeff are all strategic leaders, and I’m extremely confident that their guidance and expertise will help Malco continue to grow 
and serve our customers in new ways, while further bolstering our dedication to high quality, American manufacturing. I’m looking forward to 
working closely with them to deliver on our core values to Achieve Results, Respect Others and Engineer Solutions.

Please join me in welcoming these three fantastic leaders to the Malco Products team!

Regards,

Rich Benninghoff  
President and CEO 
Malco Products, SBC

An Update from Malco President and CEO
Rich Benninghoff
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Malco Adds Key Strategic Leadership Positions

Finneman comes to Malco as an operations leader with 20 years of success driving strategies to grow revenues and profits for global cor-
porations and family-owned companies, including well-known American brands. Finneman’s background includes expertise in global supply 
chain operations, manufacturing, logistics and more. He holds a Master of Business Administration degree from Dominican University and a 
Bachelor of Business Administration degree from Iowa State University. 

Widdel brings over 20 years of engineering and operations experience to Malco, including strategic management roles at leading industrial 
and medical device companies, and has a proven track record of operations leadership in continuous improvement, product development 
and strategy deployment. He holds a Master of Business Administration degree from the University of St. Thomas in St. Paul, Minnesota , 
and a Bachelor of Science degree from the South Dakota School of Mines and Technology.

“The Malco team is proud to have Jim and Jeff join us as we plan for future growth and optimize our current operations,” said Rich Ben-
ninghoff, president and CEO of Malco Products. “Their expertise and leadership will help Malco continue to position itself strategically in the 
market and improve our existing processes to find efficiencies and better serve our customers.” 

Malco recently added two new leaders to its team: Jim Finneman, who will serve as the company’s executive vice president of supply 
chain management; and Jeff Widdel, who will be Malco’s director of engineering and plant operations.

Jim Finneman Jeff Widdel
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Now it’s possible to get the most updated Malco content in the formats you need, whenever you need it! We are pleased to have recently part-
nered with Anarus, an innovative company that specializes in establishing a direct data connection between manufacturers and distributors. 

The GrandAnar portal features cloud technology that allows us to securely and electronically share real-time updates and rich content such 
as product information, spec sheets, and images with our valued distributors. Self-serve product data can be downloaded in multiple formats 
for easy imports to your PIM system. On top of that, you can use ready-made APIs to connect the portal to your CRM, ERP, e-commerce, and 
mobile applications. No downloads, uploads, or programming are required.

Gain 24/7 Real-Time Access to Malco Content

Malco Products, SBC, Wins ACHR News 2022 
Dealer Design Awards 
C-RHEX SAWTOOTH recognized for excellence in product design

Malco Products, SBC, one of the nation’s leading manufacturers of high-quality, American-made tools for the HVAC trade (Heating, Ventila-
tion and Air Conditioning), was recognized for excellence in product design in the 19th annual Dealer Design Awards Program sponsored 
by The Air Conditioning Heating & Refrigeration News magazine, the leading trade magazine in the heating, ventilating, air conditioning and 
refrigeration industries. Malco’s C-RHEX® SAWTOOTH in 1/4-inch and 5/16-inch hex sizes earned Gold recognition in the Components and 
Accessories category.

“We are honored to receive this recognition from ACHR News,” said Rich 
Benninghoff, Malco president and CEO. “Our research & design team 
spent several years perfecting the C-REX SAWTOOTH, which was de-
signed specifically to address the problems facing HVACR pros in the field 
every day. The innovative product design culture here at Malco allows us 
to consistently create products that help users increase both productivity 
and flexibility on the job.”

The C-RHEX SAWTOOTH, introduced earlier this year, features an inte-
grated sawtooth design that can cut through soft and hardened HVAC 
and roofing sealant for rapid fastener removal.  By adding a heavy-duty, 
deep-set magnet that does not contact the screw, the fasteners spin true, 
and the magnet retains its strength for years to come. 

Built with S2 hardened steel for long life and superior durability, the removable and reversible hex driver allows users to easily clean the 
socket and magnet, meaning trade pros can get back to work in seconds by simply removing the driver from the impact to push the drive 
side of the shaft through the socket to quickly clear sealant buildup.

“These awards give us a unique opportunity to recognize the outstanding research and development efforts that go into many of the prod-
ucts serving the HVACR industry and the awards issue gives our readers an opportunity to read about innovative installation and service 
solutions,” said NEWS Publisher Sarah Harding.

Winning entries in the Dealer Design Awards were featured in the July 18, 2022, issue of The ACHR News.

For more information about Malco Products, SBC, visit www.malcoproducts.com.
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All you need to do is complete the easy registration process with Anarus. View the instructions via the QR code. 
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Malco is pleased to recognize Plant 
Manager Kate Story from our An-
nandale, MN team. Kate leverages 
over 16 years of prior shipping, pro-
duction, and supply chain experi-
ence at Malco to excel in her current 
role. To tell her story, let’s rewind 
back to her higher education days. 

Driven to succeed, Kate earned an 
associate degree from Lake Supe-
rior College and graduated summa 
cum laude with a bachelor’s degree 
in supply chain and logistics man-
agement from Rasmussen. She is 
also certified in planning and inven-
tory management (CPIM) through 
the APICS. 

When she began her career at Mal-
co, she worked in a shipping role 
under a one-year contract. Since 
she enjoyed the work environment, 
she decided to stay by taking a dif-
ferent job to learn how to write de-
partment procedures and transfer 
over new products and processes 
into production. Following that, an 
opportunity came up for Kate to take 
her first role in management as an 
assembly supervisor. She took on an 
additional role supervising the Ship-
ping and Receiving Department, 

which came along with a project 
leader title. She said, “it was really 
energizing to learn how to run suc-
cessful teams and lead changes that 
had a high impact on production ef-
ficiencies.”  

Following this job was a turning 
point in her career. Kate decided to 
return to college to focus on the lo-
gistics and supply chain piece of the 
business. During that time, she took 
on the plant superintendent role, al-
lowing her to learn more about the 
details behind running production 
and the fundamentals of business 
planning. Approximately two years 
ago, Kate advanced into her current 
plant manager position and now 
plays a more significant role in iden-
tifying initiatives and leading chang-
es throughout the Annandale facility.

Today, Kate’s primary responsibili-
ties include facility maintenance, ca-
pacity and resource planning, inven-
tory management, and leadership. 
She noted, “I value the importance 
of evolving the production environ-
ment to ensure we are flexible and 
able to embrace innovation. I have a 
ground-up view of how the produc-
tion area and supply chain operate, 

which helps me be a better problem 
solver and understand how changes 
impact different areas of the busi-
ness.” 

Her goals and favorite aspects of 
the job are building a more produc-
tive work environment. The facility 
is getting remodeled to showcase 
the Malco brand and core values. 
Colleagues are creative with mak-
ing workspaces more enjoyable, 
such as adding arcade games in the 
lunchroom. We are investing in more 
automation and updating equipment 
to support growth and flexibility in 
our production areas. Kate enjoys 
working with her team that shares 
similar goals and ambitions, which 
makes implementing change more 
rewarding and successful.  

TEAM SPOTLIGHT

Kate Story
Annandale 
Plant Manager 

Meet Kate Story

Fun Facts About Kate:
• Kate and her beloved husband Paul 
have a 12-year-old daughter named 
Emily and a 9-year-old son named 
Ethan. 

• As a family, they love doing outdoor 
activities together, such as ATV riding, 
skiing, swimming, fishing, and much 
more!  

New Product: C-RHEX Cleanable, Reversible
Magnetic Hex Driver Kits  
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Quick Change Handles

Piece
Kit
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Available with five or seven pieces, Malco is excited to offer new C-RHEX kits that 
combine some of our best-selling C-RHEX models with or without CONNEXT® han-
dles. All pieces will come in a durable CORDURA® pouch with a belt clip and VEL-
CRO® closure to store the tools when not in use. 

The first kit (CRHEXKIT1) will include five C-RHEX Cleanable, Reversible Magnetic 
Hex Drivers with 1/4” & 5/16” hex sizes in 2” (MSHC), 4” (MSHMLC), and 6” (MSHX-
LC) lengths and 5/16” & 3/8” hex sizes in 2” (MSHC1) and 6” (MSHXLC1) lengths. 

The second kit (CRHEXKIT2) will include five C-RHEX Cleanable, Reversible Mag-
netic Hex Drivers with 1/4” & 5/16” hex sizes in 2” (MSHC), 4” (MSHMLC), and 6” 
(MSHXLC) lengths and 5/16” & 3/8” hex sizes in 2” (MSHC1) and 6” (MSHXLC1) 
lengths, and two CONNEXT Quick Change Handles (CONNEXT1, CONNEXT2).

With the first kit, trade pros will have convenient access to multiple hex sizes and 
lengths of five C-RHEX drivers with reliable single-piece strength. In the second kit, 
the five C-RHEX drivers pair perfectly with two CONNEXT handles that are shock-
proof, shatterproof, and fluted to fit any hand. Contact your Malco rep or our Cus-
tomer Service Department to place your order today.

®
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Malco is proud to announce the winning agencies of our “2021 Rep of the Year” award. 

2021 REP OF THE YEAR AWARD–HVAC, RSG & STAFDA
2021 HVAC Rep of the Year Award Goes to The Gould Company Congratulations to The Gould Company, our HVAC Rep 
of the Year award winner! Headquartered in Needham, MA, their sales territory includes New England. With a longstanding 
relationship, The Gould Company has been selling Malco tools to distributors since 1971. The Gould Company achieved 
strong sales performance in 2021 through their dedication and focus on Malco. In addition, Peter Gould, the agency’s prin-
cipal, has been a valuable asset to our newly formed HVAC Rep Council and exhibits a strong leadership role as president.
We want to extend a massive thank you to The Gould Company for their excellent service and representation of Malco products. 

2021 RSG Rep of the Year Award Goes to Midlantic Group Congratulations to Midlantic Group, our RSG Rep of the Year award winner! 
Their sales territory includes New York, New Jersey, Virginia, West Virginia, Pennsylvania, and Washington, D.C. This dynamic company 
has been selling Malco tools to distributors for 30 years. Midlantic Group had the largest sales increase over goal and total sales in the past 
year, participated in our annual display contest with one winner, provided excellent territory coverage, and fully supported all new Malco 
products and marketing initiatives. 
We want to extend a big thank you to Midlantic Group for their outstanding sales, support, and representation of Malco products.
 

2021 STAFDA Rep of the Year Award Goes to Distribution Technologies Congratulations to Distribution Technologies, our STAFDA 
Rep of the Year award winner! Their headquarters and sales territory are located in Toronto, Ontario. With great success, they have been 
selling Malco tools to distributors for two years. Distribution Technologies had the largest sales increase over goal and total sales in the 
past year, opened up several new accounts, provided excellent territory coverage, and fully supported all new Malco products and mar-
keting initiatives. 
We want to extend a huge thank you to Distribution Technologies for their exceptional sales, expansion, and representation of Malco products.
 

Elevating Malco Business Strategy with the 
HVAC Rep Council 

Collaboration is the key to help guide our company’s business strategy. As a recently established group, the primary purpose of the HVAC 
Rep Council is to create a two-way communication process between manufacturer and sales channel partners to discuss current cus-
tomer feedback in real time. The Council also enables both teams to strengthen our relationships that remain at the core of our business 
partnerships. 

The HVAC Rep Council is comprised of the Malco leadership team, along with the following sales reps: 
• Peter Gould with The Gould Company, Serving New England for 40 Years
• Andy Benedict with the R. A. Benedict Sales Co., Serving West Pennsylvania, West Virginia, Ohio, and Kentucky for over 3 Years  
• Robert Gunder with Gunder Associates, Serving Texas and Oklahoma for over 14 Years 
• Jack Courington with Kasco, Serving Kansas, Missouri, Nebraska, and Iowa for over 60 Years
• Josh Marklowitz with MJM Associates, Serving Colorado, Montana, Wyoming, Indiana, New Mexico, Utah, El Paso, Scottsbluff, and   
    Rapid City for 25 Years
• Curt Kanemasu with Cascade Products, Inc., Serving Washington, Oregon, and Alaska for 31 Years
• Andy Taylor with Leone-Green, Serving Florida for 29 Years 

Peter Gould
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Official council meetings are held bi-annually, with an in-person meeting during winter and a virtual meet-
ing during summer. The Rep Council is also available between official meetings for any important busi-
ness matters. Meeting locations will vary annually, but our 2022 inaugural meeting was held in Las Vegas 
before the AHR Trade Show.

Key discussion topics include branding strategy, new product development ideas/feedback, market con-
solidation trends, pain points, growth opportunities, economic indicators, marketing/promotions feedback, 
and direct customer input into business factors that are presented to the group.
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SHOW UPDATES
RECENT UPCOMING

Metalcon
October 12-14, 2022 
Indianapolis, IN

AUG. 2022  
Sawtooth
- Snips    

LEARN
MORE

AUG. 2022 
Sawtooth
- Remodeler    

AUG. 2022
Sawtooth
- JLC   

• Integrated Saw Tooth Design.

• Deep Magnet = Less Cleaning.

• Fast Socket Clean Out.

• Cleanable-Reversible Socket
   removes 1/4” & 5/16” fasteners
   with one driver.
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JULY 2022
Sawtooth
- Todays AC     

- Integrated Saw Tooth Design.
- Deep Magnet = Less Cleaning.
- Fast Socket Clean Out.
- Cleanable-Reversible Socket
   removes 1/4” & 5/16” fasteners
   with one driver.
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JULY 2022
Sawtooth
- AHR News    

• Integrated Saw Tooth Design.

• Deep Magnet = Less Cleaning.

• Fast Socket Clean Out.

• Cleanable-Reversible Socket
   removes 1/4” & 5/16” fasteners
   with one driver.
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JULY 2022
Sawtooth
- Today’s AC   
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AHR Expo
February 6-8, 2023 
Atlanta, GA


